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Mulvaney Continues to Erode Consumer Protections

In the January edition of Consumer Corner, we detailed Republican efforts to undermine the
Consumer Financial Protection Bureau (CFPB), the sole watchdog in financial markets for
American consumers. Since then, Mick Mulvaney, the bureau’s interim director, has doubled
down on these efforts, accelerating changes that weaken critical consumer protections and
lighten oversight of banks and other financial institutions.

The following month, Mulvaney announced plans to reorganize the Office of Fair Lending and
Equal Opportunity (OFLEO), which has previously scored huge legal wins for consumers,
resulting in over $120 million in consumer awards and the largest-ever settlement in an auto loan
discrimination case. The changes put OFLEO under Mulvaney’s direct oversight, stripping it of
its enforcement authority and limiting its actions to “advocacy, coordination, and education.”
Mulvaney’s shift in policy was abetted by House and Senate Republicans, who in May voted to
repeal a CFPB rule on auto-lending intended to protect minorities from loan discrimination.

The changes at OFLEO reflect Mulvaney’s overall governing principle, which is focused on
unwinding protections put in place after the last financial crisis. Since assuming the position of
interim director, Mulvaney has taken just two enforcement actions, despite having received
thousands of consumer complaints against companies that threaten consumer safety, like
Equifax. Mulvaney recently indicated that he wants to completely cut off public access to the
bureau’s Consumer Complaint Database, further diminishing the CFPB’s role as a public
consumer watchdog and potentially preventing it from collecting vital data on harmful financial
practices.

And last month, Mulvaney decided to fire all members of the CFPB’s Consumer Advisory
Board, which was created to identify the types of risks that led to the Great Recession and devise
commonsense consumer solutions. This move came after repeated meeting cancellations of the
board, which convenes just three times a year.

Adding to this anti-consumer tack are revelations about Mulvaney’s own political maneuvering.
Mulvaney came under scrutiny after telling a group of bankers that, during his time in Congress,
he refused to meet with lobbyists who hadn’t donated to him. This ignited criticism about
potential corruption and prompted a request for a federal investigation.

Consumers deserve a better leader in the agency responsible for their economic safety, rather
than a director who takes his cues from the financial industry. And yet, President Trump’s latest
pick to replace Mulvaney as director seems intent on continuing his work, leaving consumers
again at risk of having no advocate in financial markets.


https://www.jec.senate.gov/public/_cache/files/f8f92ccc-3a58-4bf4-931e-de4a91741653/cfpb-shift-2017.01.16-final.pdf
https://www.washingtonpost.com/news/business/wp/2018/02/01/trump-administration-strips-consumer-watchdog-office-of-enforcement-powers-against-financial-firms-in-lending-discrimination-cases/?utm_term=.e8cc33abdeac
https://theintercept.com/2018/02/01/cfpb-mick-mulvaney-lending-housing-discrimination/
https://www.washingtonpost.com/news/business/wp/2018/06/13/this-s-c-lender-shoved-humiliated-customers-to-collect-debts-now-it-has-to-pay-a-5-million-fine/?utm_term=.7f01d5f3e487
https://www.vox.com/policy-and-politics/2018/2/5/16974090/mick-mulvaney-cfpb-equifax-data-breach-probe
https://www.vox.com/policy-and-politics/2018/2/5/16974090/mick-mulvaney-cfpb-equifax-data-breach-probe
https://www.npr.org/2018/04/25/605835307/the-consumer-complaints-database-that-could-disappear-from-view
https://www.washingtonpost.com/news/business/wp/2018/06/06/mick-mulvaney-fires-members-of-cfpb-advisory-board/?noredirect=on&utm_term=.4a33dde04731
http://thehill.com/blogs/floor-action/senate/385683-democrats-request-investigation-of-mulvaney-over-lobbyist-remarks
https://www.wsj.com/articles/kathy-kraninger-to-be-nominated-to-head-cfpb-1529183308
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